
 
 
 
 
 
 
 

 
MISSION 

 
Police Health is committed to providing exclusive, quality, 
“value for money” health insurance for the long-term 
security and benefit of contributors. 

 
 

VISION 
 

To build on our heritage to be the preferred health 
insurer of the national policing community. 

 
 

ORGANISATIONAL VALUES 
 

Police Health believes it is important for us to be: 
 
• A provider of “value for money” services and products 
• Sound financial and commercial managers 
• Accessible and responsive to contributor needs 
• Friendly, caring, compassionate and personal 
• Open to change, appropriate new technology and 

continuous learning 
• Transparent and open in communication 
• An employer who values its employees and 

contributes to their personal and professional 
development 

• Fair, equitable and confident in our dealings 
• Leaders influencing private health insurance policy 
• A continuing part of the SAPOL community, in 

recognition of our heritage. 


