Benefit Limits

Benefits for complementary therapies fall within the
combined maximum applying to chiropractic, naturopathy
and acupuncture and now complementary therapies,
which is $600 per person per calendar year. Within this
limit, complementary therapies are also subject to a
further sub-limit as described below.

A sub-limit of $200 per person and $400 per family also
applies to the combined complementary therapies. For
example if Bill was to claim $200 in massage and chinese
herbal medicine he has used all his complementary
therapies maximum for that year. Bill would still have
$400 available for chiropractic, naturopathy and
acupuncture in that same year (plus any Rollover benefits
from the previous year).

All other persons on Bill's membership are limited to
$200 complementary therapies between them, as Bill
has claimed $200 of the $400 family membership
maximum for complementary therapies. As each of the
other persons covered by his membership in this example,
have not yet claimed any complementary therapies
benefits, they each remain eligible for the $600 combined
chiropractic, naturopathy and acupuncture maximum,
that applies to each person.

Further Information

If you have any queries on what services are covered or
how much you can claim, please call Police Health where
our friendly staff will assist you.

If you want to know if a service provider is covered by
Police Health, likewise, call us on Adelaide local

(08) 8212 2770, other areas 1800 603 603, or log on to
our website at www.policehealth.com.au, where you can
enquire online.
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How to contact us
Postal address: PO Box 6111 Adelaide SA 5000
Office location: 339 King William Street, Adelaide
Adelaide local phone: (08) 8212 2770
Other areas phone: 1800 603 603
Facsimile: (08)8212 7725

Email: enquiries@policehealth.com.au
Website: www.policehealth.com.au

Office hours: Monday, Wednesday to Friday 8.45am — 4.45pm
Tuesday 9.30am — 4.45pm (SA time)
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